1.

North Eastern Regional Power Committee

IMINUTES OF 6™. Metering Committee meeting

Date 1 17/06/2015 (Thursday)
Time 1 14:00 hrs
Venue : “Hotel Nandan”, Guwahati.

The List of Participants in the Meeting is attached at Annexure - |

Sh. P.K. Mishra, Member Secretary, requested Shri B. Lyngkhoi, Director/SE(O) to
take up the agenda item of metering after OCC meeting.

Urgent procurement of 50 SEMs and 10 DCDs on Single Tender basis as

approved in 24th CCM:

On procurement of these meters, meters should be there at all locations as
identified by NERLDC. Further, meters should be replaced in all locations where
there are errors.

Deliberation of the sub-Committee

DGM (AM) NERTS informed that LOA has been placed on 05.06.2015 to M/S L&T
for the supply. Inspection Call will be on 05.07.2015 (as per LOA-45 days).
Expected Supply by 05.08.2015.

NERTS requested NERLDC to provide in advance list of all places where these 50

meters are to be installed/replaced.

The sub-committee noted as above.

2. Procurement of 250 SEMs/40 Laptops/20 DCDs:

Documentary evidences regarding mal-operation of Elster meters in NTPC
Bongaigaon, OTPC and KHEP was placed on record in 5th. Metering Committee
meeting. All constituents advised NERTS not to procure meters of Elster make. It
was also told that in the 1st. Metering Committee meeting; NERTS was advised to
procure through Limited Tender from three shortlisted suppliers. NERTS
representative mentioned about procedural issues in such case. However,
Constituents insisted that Elster meters should not be procured. NERLDC
highlighted urgent need of meters and emphasized that procurement should not be
delayed. It was agreed that till emergence of some solution, another batch of
meters/DCDs would be procured on single tender basis.
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Deliberation of the sub-Committee

It was agreed that NERLDC will submit more correspondences like e-mail, letter etc
highlighting mal-operation of Elster Meters. NERTS will then compile these and
put-up for approval of Competent Authority regarding exclusion of Elster.

NERLDC submitted the correspondences and same is in Annexure-I1.

On an enquiry from MeECL, it was clarified that no. of meters/DCD/Laptop might
increase now from earlier 250/50 considering addition of elements and the fact that
the number was finalised long back. It was agreed that revised number would be
discussed in next metering committee. In the meantime, NERTS should complete
the process of exclusion of Elster and report in next Metering Committee meeting.

3. Time Drift in Meters:

NERTS circulated procedure for time correction in 5th. Metering Committee of and
advised all agencies in whose premises meters are installed to go for time correction
as and when necessary.

Deliberation of the sub-Committee

It was agreed that NERTS would prepare a video on time correction of SEMs and
same will be played in next OCC / Metering Committee meeting. It would also be
sent to the Meter data collection locations for their ready reference.

4. Error in meter reading:

e 132 KV Balipara-Gohpur line : Meter error in Balipara end

e 132 kV Imphal-Ningthoukong (very low reading at Ningthoukong end)
e 132 kV Nirjuli-Gohpur (Low reading at Nirjuli end)

e 220 kV Kathalguri - Tinsukia Il (Tinsukia end reading <50%)

Deliberation of the sub-Committee

DGM (AM) NERTS informed that all the four problems have been rectified.

NERLDC checked and confirmed that sl. Nos. 1 and 3 has been set-right. Imphal-
Ningthoukhong is still not rectified. Status of Kathalguri-Tinsukia Il could not be
checked due to non-receipt of reading from Tinsukia reportedly due to
malfunctioning of Computer. AEGCL should take up with Tinsukia to ensure
transmittal of weekly reading.
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5. Automated Meter-data Reading AMR):

7.

NERTS intimated that they had received corrections in TS suggested by NERLDC.
NERTS was advised to go ahead with the modified TS for implementation of AMR at
the earliest.

In the meantime, NERTS has furnished detailed cost break-up and same is
enclosed with Agenda.

Deliberation of the sub-Committee

Metering Committee noted cost estimate submitted by NERTS. It was agreed that
NERTS should proceed with the Tech Specs with the comments of NERLDC.

Meter Reading less than half in 132 kV Agia- Nangalbibra line:

Regarding 132 KV Agia-Nangalbibra line, it was decided to avail the services of
AEGCL metering experts. Shri Karuna Sharma (9435013532), Asstt. GM- AEGCL
may be contacted by MeECL for joint checking and rectification.

Deliberation of the sub-Committee

MeECL intimated that they would co-ordinate and arrange for joint checking at the
earliest.

132 KV Doyang-Mokokchung: Reading not available from Mokokchung :

NEEPCO representative highlighted the issue. It was felt that the issue would have
to be taken-up with Nagaland as collection and transmittal of reading would be
their responsibility. After that NERTS would be advised to install meter and hand
over DCD to Nagaland representative. Nagaland was advised to identify nodal officer
for the activity.

Deliberation of the sub-Committee

Nagaland submitted name of nodal Officer as below:
Name: Shikato Sema, EE (T), Mokokchung Mobile no. 09436003338

It was agreed that NERTS would contact the nodal officer and arrange for
installation of SEM and handing over DCD along with necessary familiarisation for
transmittal of weekly SEM reading.

kkkkkkk
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Annexure-|

List of Participants in the 6th Metering Meeting held on 17/06/2015

SN Name & Designation Organization Contact No.
1. Sh. Nangkong Perme, EE, SLDC Ar. Pradesh 09436288643
2. | sh. M.K. Bordoloi, CGM, SLDC Assam 09435203996
3. | sh. AK. Saikia, DGM,LDC, AEGCL Assam 09401026118
4. | sh. J.K. Baishya, AGM, SLDC Assam 09435041494
S. | Sh. A.N. Dev Choudhury, AGM (APDCL) Assam 09854120791
6. | sh. J.p. Choudhury, AGM (TRC), APDCL Assam 09954055295
7. | sh. B.C. Borah, AGM, SLDC Assam 09435119248
8. | Sh. K. Goswami, AGM (Com) Assam 09864020019
9. | sh. Tenchan Woleng, Manager, MSPCL Manipur 08974138850
10. | sh. G.T. Sharma, Manager, MSPCL Manipur

11. | sh. Roshan Oinam, Manager Manipur 09863895218
12. | sh. F.E. Kharshiing, SE, SLDC Meghalaya 09863066960
13. | sh.R. Majaw, SE (EM) Meghalaya

14. | sh. B. Wankhar, EE, MePTCL Meghalaya 09436105914

No Representative Mizoram
15. | sh.A.Jakhalu, E.E (Trans) Nagaland 09436002696
No Representative Tripura

16. | sh. N. R. Paul, DGM (SO-I) NERLDC 09436302723
17. | sh. R. Sutradhar, DGM (MO) NERLDC 09436302714
18. | sh. B. Medhi, Dy. Manager NERLDC 09436335776
19. | sh. P. Kanungo, DGM (AM) PGCIL 09436302823
20. | sh. Joypal Roy, Sr. Manager (E/M) NEEPCO 09435577726
21. | sh. S. Chakraborty, Manager (O&M) NTPC 09435322591
22. | sh. Th. Tuankhanlal, AM (Elect) NHPC 09436848069
23. | sh. Thakor Prasad Pandey, DGM (O&M) OTPC 08794718423
24. | sh. P.K. Mishra, Member Secretary NERPC 09968380242
25. | sh. B. Lyngkhoi, Director/S.E (O) NERPC 09436163419
26. | sh. S. Mukherjee, AEE NERPC 08794277306
27. | sh. Shaishav Ranjan, A.E NERPC 08794276168
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Erratic behaviour of ELSTER make meters
2 messages

Rajib Sutradhar <rajib_1965@yahoo.com> Tue, Feb 10, 2015 at 12:42 PM
To: B Lyngkhoi <b_lyngkhoi@yahoo.com>, Sanga NERPC <lhrengsa@yahoo.com>
Cc: kanungo_p@yahoo.com, nerts_os@yahoo.in, TS Singh <tssingh4@rediffmail.com>, Sheikh Shadruddin <shadru786@gmail.com>

Sir,

ELSTER make meters/software have not been functioning properly since begining.

ELSTER has supplied different versions of software(patches deployed from time to time to solve problems) which are not giving identical output (same meter
same time).

NTPC has started making their own calculation of interchange and their result is not matching with ours. NTPC has taken up the issue.

Problems are there in Palatana also.

We have to give a thought about not using ELSTER meters as main meters anywhere. For this, there will be a need of procuring more meters over and above 250
as decided. Shall have to discuss in next Metering Committee meeting.

Urgent need of procuring some non-ELSTER meters immediately.
Regards.

Rajib Sutradhar,
NERLDC

Tel : 0364-2536930 (O)
Fax : 0364-2535717 (O)
Cell : 9436302714

Sheikh Shadruddin <shadru786@gmail.com> Mon, May 18, 2015 at 10:54 AM
To: Rajib Sutradhar <rajib_1965@yahoo.com>

—————————— Forwarded message ----------

From: Rajib Sutradhar <rajib_1965@yahoo.com>

Date: Tue, Feb 10, 2015 at 12:42 PM

Subject: Erratic behaviour of ELSTER make meters

To: B Lyngkhoi <b_lyngkhoi@yahoo.com>, Sanga NERPC <lhrengsa@yahoo.com>

Cc: kanungo_p@yahoo.com, nerts_os@yahoo.in, TS Singh <tssingh4@rediffmail.com>, Sheikh Shadruddin <shadru786@gmail.com>

https://mail .google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&qg=ntpc&gs=true&search=query&th=14b7255189a184a5&dsqt=1&siml=14b7255189a184a5&sim|=14d657b43214a64b 12
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Sir,

ELSTER make meters/software have not been functioning properly since begining.

ELSTER has supplied different versions of software(patches deployed from time to time to solve problems) which are not giving identical output (same meter
same time).

NTPC has started making their own calculation of interchange and their result is not matching with ours. NTPC has taken up the issue.

Problems are there in Palatana also.

We have to give a thought about not using ELSTER meters as main meters anywhere. For this, there will be a need of procuring more meters over and above 250
as decided. Shall have to discuss in next Metering Committee meeting.

Urgent need of procuring some non-ELSTER meters immediately.
Regards.

Rajib Sutradhar,

NERLDC

Tel : 0364-2536930 (O)

Fax : 0364-2535717 (O)
Cell : 9436302714

Sheikh Shadruddin
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FOR T ME RETARD rr and advance aa

4 messages
Sheikh Shadruddin <shadru786@gmail.com> Thu, Sep 25, 2014 at 4:37 PM

To: princeton@in.elster.com <Princeton@in.elster.com>
Cc: Raijib Sutradhar <rajib_1965@yahoo.com>

Sir,

please check rr for meter no.NP-5772-A, NP-8496-A etc
Please note NPC file created through the latest version of your software has a bug which did not exist earlier.
Now difference of Cumulative wh figures of two dates does not match with sum of day total wh figure.

96 block sum is matching with day total figure but there is a minimum of 0.3 wh difference between day total and difference of respective dates cumulative wh
figures.

Difference of 0.3 multiplied with CT ratio & PT ratio will create large error in energy accounting and is not acceptable.
Please correct the above anomaly at the earliest
Sheikh Shadruddin

D 0809SREA.NPC
7281

Princeton, <Princeton@elster.com> Mon, Oct 6, 2014 at 4:58 PM
To: Sheikh Shadruddin <shadru786@gmail.com>
Cc: Deshpande, Anil <Anil.Deshpande@elster.com>

Dear Sir

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9%abe14&view=pt&qg=Princeton 40in.elster.com&search=query&th=148ac7e6ff712ade&siml=148ac7e6ff712ade&simI=148e5378949dda26&sim|=148e8cfa9e6565f4&sim|=148ef0b50 1/4
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With the reference to our telecon dated 06/10/2014, you please clarify for the slots which will have both aa/rr and

Thanks & Regards

A.Princeton

Manager Tech.Support

Elster Metering ( P ) Ltd.,

203, Dhanthak Pla a

Makwana Road, Marol

Andheri E ~ Mumbai.- 400059

ND A

D- 91-22-67579080
T- 91-22-67579000

F- 91-22-67579036

From: Sheikh Shadruddin [mailto:shadru786@gmail.com]
Sent: Thursday, September 25, 2014 4:37 PM

To: Princeton,

Cc: Rajib Sutradhar

Subject: FOR TIME RETARD rr and advance aa

uoted text hidden

Sheikh Shadruddin <shadru786@gmail.com>

To: Princeton, <Princeton@elster.com>

Cc: Deshpande, Anil <Anil.Deshpande@elster.com>
Bcc: Rajib Sutradhar <rajib_1965@yahoo.com>

Sir,

for the NPC file.

Tue, Oct 7, 2014 at 9:43 AM

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9%abe14&view=pt&qg=Princeton 40in.elster.com&search=query&th=148ac7e6ff712ade&siml=148ac7e6ff712ade&simI=148e5378949dda26&sim|=148e8cfa9e6565f4&sim|=148ef0b50
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Please incorporate as below -

CASE 1: ONL __ OLTAGE PROBLEM

REPRESENT AS : 48 03.72, ERE SPACE BEFORE AND AFTER

CASE 2:BOT __ OLTAGE PROBLEM & T ME CORRECT ON

REPRESENT AS : 48 aa 03.72 in case of Time Advance
REPRESENT AS : 48 rr 03.72 in case of Time Retard
Regards.

uoted text hidden

Sheikh Shadruddin

Princeton, <Princeton@elster.com> Wed, Oct 8, 2014 at 2:46 PM
To: Sheikh Shadruddin <shadru786@gmail.com>
Cc: Deshpande, Anil <Anil.Deshpande@elster.com>

Dear Sir

Thank you for your email.

will revert you with updated software as early as possible.

Thanks & Regards

A.Princeton

Manager Tech.Support

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9%abe14&view=pt&qg=Princeton 40in.elster.com&search=query&th=148ac7e6ff712ade&siml=148ac7e6ff712ade&simI=148e5378949dda26&sim|=148e8cfa9e6565f4&sim|=148ef0b50 3/4
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Elster Metering ( P ) Ltd.,

203, Dhanthak Pla a
Makwana Road, Marol
Andheri E  Mumbai.- 400059

ND A

D- 91-22-67579080
T- 91-22-67579000

F- 91-22-67579036

From: Sheikh Shadruddin [mailto: shadru786@gmail.com]
Sent: Tuesday, October 07, 2014 9:43 AM

To: Princeton,

Cc: Deshpande, Anil

Subject: Re: FOR TIME RETARD rr and advance aa

uoted text hidden
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Gmail

Fw: Fwd: SEM data of CT- of mphal SS. Complaint forwarded from NERLDC

2 messages

Os ner Shillong <nerts_os@yahoo.in>
Reply-To: Os ner Shillong <nerts_os@yahoo.in>

Sheikh Shadruddin <shadru786@gmail.com>

Wed, Sep 3, 2014 at 5:14 PM

To: Elster.Finance@in.elster.com <Elster.Finance@in.elster.com>, Elster.Sales@in.elster.com <Elster.Sales@in.elster.com>, princeton@in.elster.com

<princeton@in.elster.com>
Cc: shadru786@gmail.com <shadru786@gmail.com>

Dear Sir,

please try to solve talking to engineer of mphal S/S(09856060596)

Regards & Best Wishes.

Power Grid Corporation Of India Limited.
NERTS, RHQ-OS Department, Shillong 793 006, Fax : 2536397

On Wednesday, 3 September 2014 4:34 PM, Sheikh Shadruddin <shadru786@gmail.com> wrote:

Dear Shri S Paul,

Please check with mphal S/S for SEM data of new CTs at mphal.

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9%abe14&view=pt&qg=Princeton 40in.elster.com&search=query&th=1483b543a41a1870&sim|=1483b543a41a18708&simI|=1483f1bb3218c761 1/3
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6/16/2015 Gmail - Fw: Fwd: SEM data of CT- of mphal SS. Complaint forwarded from NERLDC
The data downloaded for week 25-31 Aug14 when converted to NPC shows time period of une 2014.

Elster meters continue to trouble our weekly data processing despite several similar cases earlier.

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>

Date: Wed, Sep 3, 2014 at 11:47 AM

Subject: Re: SEM data of CT- of mphal SS.

To: mphal Sub station <nerts_imphal@yahoo.in>

Cc: rajib_1965 <rajib_1965@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>

Sir

There are errors in the converted file.

The converted file showing only one meter. (8576).
Also the datas are not of current week. (Old datas)
Please take actions ASAP.

On Wed, Sep 3, 2014 at 11:09 AM, mphal Sub station <nerts_imphal@yahoo.in> wrote:

With Regards,

Power Grid Corporation of ndia Limited
mphal Sub-Station
Tele Fax No. 0385 2436012

Regards
Pritom Nath
NERLDC(Market Operation)

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9%abe14&view=pt&qg=Princeton 40in.elster.com&search=query&th=1483b543a41a1870&sim|=1483b543a41a18708&simI|=1483f1bb3218c761
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Sheikh Shadruddin

D ?gd.npc

Thu, Sep 4, 2014 at 10:50 AM

Princeton, <Princeton@elster.com>
To: shadru786@gmail.com <shadru786@gmail.com>
Cc: Os ner Shillong (nerts_os@yahoo.in) <nerts_os@yahoo.in>

From: Os ner Shillon [mailto:nerts_os@yahoo.in]
Sent: ednesday, September 03, 2014 5:14 PM
To: Finance, India Sales, India Princeton,

C: shadru786@gmail.com
Subject: F : F d:SEMdatao I T II o ImphalSS omplaint or arded rom ER D

uoted text hidden
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Fw: SEM data of Silchar - Dullabcherra, ELSTER make meter

1 message

Rajib Sutradhar <rajib_1965@yahoo.com>

Reply-To: Rajib Sutradhar <rajib_1965@yahoo.com>

To: Ajoy Patir <apatir@gmail.com>, TS Singh <tssingh4@rediffmail.com>

Cc: Sheikh Shadruddin <shadru786@gmail.com>, Babul Roy <babulroy2010@yahoo.com>

For kind information please.
Matter becoming more serious day by day.

Rajib Sutradhar,
NERLDC

Tel : 0364-2536930 (O)
Fax : 0364-2535717 (O)
Cell : 9436302714

----- Forwarded Message -----
From: NERLDC(Market Operation) <nerldc1@gmail.com>
To: nertssrikona400 <nertssrikona400@gmail.com> Os ner Shillong <nerts_os@yahoo.in> princeton@in.elster.com
Cc: rajib_1965 <rajib_1965@yahoo.com> babulroy2010@yahoo.com <babulroy2010@yahoo.com>
Sent: Monday, 23 September 2013, 22:01
Subject: Re: SEM data of Silchar - Dullabcherra, ELSTER make meter
ind attn. Shri S Paul
The SEM data of Silchar end (ELSTER METER) is converted to NPC file and attached.
The eader reads as follows -
WEE FROM 0000 RS OF 23-12-99 TO 2315 RS OF 01-01-00

ALL Garbage data . Matter may be taken up with Elster again.

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9%abe14&view=pt&qg=Princeton 40in.elster.com&gs=true&search=query&th=1414e7b2303572bf&siml=1414e7b2303572bf

Tue, Sep 24, 2013 at 11:09 AM
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On Mon, Sep 23, 2013 at 6:01 PM, nertssrikona400 <nertssrikona400@gmail.com> wrote:
PFA

Regards

Power Grid Corporation of ndia Limited
400/132k Silchar Sub-Station
Srikona, Silchar, Assam
P N: 788026

P :-03842-212196

Regards
NERLDC(Market Operation)

D 8666.npc
14
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Fwd: Mismatch in SEM data and statement published by NERPC

1 message

NERLDC(Market Operation) <nerldc1@gmail.com> Tue, Mar 3, 2015 at 4:19 PM
To: Sashi anta ar <skkar@ntpc.co.in>, Sanjay Mishra <sanjaymishra@ntpc.co.in>, uchakrabarti@ntpc.co.in, nerpc@ymail.com, Lalrinsanga rengsa
<lhrengsa@gmail.com>, schakraborty11@ntpc.co.in

Cc: rajib_1965 <rajib_1965@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>

Sir,

For the period 2-8 Feb15, NTPC MW DRAWAL figures are attached for your perusal.
NERLDC & NERPC figures are matching.

Mismatch at NTPC end may be due to error in conversion from RM3 to NPC.
Regards.

S Shadruddin
CM / MO, NERLDC

---------- Forwarded message --—---—---

From: Goutam umar undu <gkkundu@ntpc.co.in>

Date: Tue, Mar 3, 2015 at 1:01 PM

Subject: Mismatch in SEM data and statement published by NERPC

To: nerpc@ymail.com

Cc: nerldc1@gmail.com, nerldc1@hotmail.com, Sashi anta ar <skkar@ntpc.co.in>, Sanjay Mishra <sanjaymishra@ntpc.co.in>, uchakrabarti@ntpc.co.in

Dear sir,

We have found mismatch in SEM data downloaded from the meter of line 2 and processed through software supplied by NERLDC and the statement published by
you as follows:

Date Meter Reading processed at NTPC Meter Reading published by you
02/02/2015 4.872728 5.381817
03/02/2015 8.65455 9.4545473
04/02/2015 3.127273 3.854546

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&qg=ntpc&search=query&th=14bdf418af2ff428&sim|=14bdf418af2ff428 1/2
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05/02/2015 3.054545 3.490907
06/02/2015 7.709087 9.018178
07/02/2015 7.999995 9.454544
08/02/2015 10.32727 12.218185

t may be noted both the data are processed from the same file (.rm3) downloaded at our end and separately converted at our end and NERLDC end so there
should not be any mismatch. ou may also note that there is no deviation between data processed at our end and published by NERPC for the week 26/01/2015
to 01/02/2015.

ou are requested to kindly take necessary measures to correct the same and accordingly submit corrected deviation charges for the week 02/02/2015 to
08/02/2015.
Thanks and regards,

Dr Goutam umar undu

Additional General Manager(Energy Efficiency Management Group)

NTPC Limited

Bongaigaon Thermal Power Project

This Email contains PR LEGED AND CONF DENT AL NFORMAT ON intended solely for the use of the addressee(s). f you are not the intended recipient do
not copy, disclose or distribute this mail any further, remove it from your system & please notify to administrator at mailadmin@ntpc.co.in. This Email may
contain viruses, NTPC Ltd. has taken every reasonable precaution to minimi e this risk, but is not liable for any damage you may sustain as a result of any virus
in this Email. ou should carry out your own virus checks before opening the Email or attachment. NTPC Ltd reserves the right to monitor and review the content
of all messages sent to or from this Email address. Messages sent to or from this Email address may be stored on the NTPC Ltd Email system. NTPC

Ltd End of Disclaimer

Regards
NERLDC(Market Operation)

@ NTPC DATA FOR WEE 2-8 FEB 15.xIsx
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Fwd: SEM data of Silchar-Dullavcherra (Elster make)

1 message

NERLDC(Market Operation) <nerldc1@gmail.com> Mon, Sep 16, 2013 at 11:52 AM
To: POWERGR D Silchar <nertssrikona4d00@gmail.com>, Os ner Shillong <nerts_os@yahoo.in>, princeton@in.elster.com
Bcc: shadru786@gmail.com

Sir,

As per our understanding only one Elster meter is nstalled at Silchar for Dullavchera feeder.

For this single meter there should be a single RM3 file which in turn is to be converted to NPC for further data processing at NERLDC.
As per the attachment there are 4 RM3 files Which after conversion to NPC does not conform to our requirement.

Please see the NPC file attached - for the meter NP-8666-A data is arranged in 12 rows instead of 6 rows.

Sheikh Shadruddin
Chief Manager(MO)
NERLDC

---------- Forwarded message --—---—---

From: nertssrikona400 <nertssrikona400@gmail.com>
Date: Fri, Sep 13, 2013 at 12:53 PM

Subject: SEM data of Silchar-Dullavcherra (Elster make)
To: NERLDC <nerldc1@gmail.com>

PFA of Elster make newly installed at Silchar -Dullavcherra feeder. The reading has been downloaded and forwarded to you for further necessary action and
feedback please.

Power Grid Corporation of ndia Limited
400/132k Silchar Sub-Station
Srikona, Silchar, Assam
P N: 788026

P :-03842-212196
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Regards
NERLDC(Market Operation)
5 attachments

D NP8666A.RM3
29

05268582.RM3
1 11

D 05268624.RM3
11

D 05268666.RM3
29

D silchar.npc
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Metering issues in NER
1 message

Rajib Sutradhar <rajib_1965@yahoo.com> Thu, an 1, 2015 at 4:42 PM
To: B Lyngkhoi <b_lyngkhoi@yahoo.com>, Sanga NERPC <lhrengsa@yahoo.com>

Cc: Ajoy Patir <apatir@gmail.com>, kanungo_p@yahoo.com <kanungo_p@yahoo.com>, TS Singh <tssingh4@rediffmail.com>, Sheikh Shadruddin
<shadru786@gmail.com>, Babul Roy <babulroy2010@yahoo.com>, nerts_os@yahoo.in

Sir,

There are many SEM related issues being faced in NER and we have been discussing these in OCC as well as CCM. Please refer item 8.5 of minutes of 23rd.
CCM (attached) where there are many time bound activities. n the meeting, NERLDC made a presentation highlighting metering issues.

The deadline for resolution no. 3 has already elapsed but we have no information about requisite action taken.
f the actions are not taken as per decision, we shall land into more trouble.

To take care of this, it is proposed that NERPC may convene a monthly meeting on metering issues where NERTS, NERLDC and constituents may be present.
We can review status of various issues on regular basis.

f we donot take action urgently, there might be serious problem in accounting having huge financial implication.
May kindly take necessary action accordingly.

Regards.

Rajib Sutradhar,

NERLDC

Tel : 0364-2536930 (O)

Fax : 0364-2535717 (O)
Cell : 9436302714

On Tue, 9/12/14, Rajib Sutradhar <rajib_1965@yahoo.com> wrote:

Subject: Re: Metering error in inter-regional lines post COD -
To: B Lyngkhoi <b_lyngkhoi@yahoo.com>, Sanga NERPC <lhrengsa@yahoo.com>, nerts_os@yahoo.in <nerts_os@yahoo.in>
Cc: Ajoy Patir <apatir@gmail.com>, kanungo_p@yahoo.com <kanungo p@yahoo.com>, TS Singh <tssingh4@rediffmail.com>, Sheikh Shadruddin
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<shadru786@gmail.com>, Babul Roy <babulroy2010@yahoo.com>
Date: Tuesday, 9 December, 2014, 10:31 PM

Sir,
Please refer trail mail.

Both the SEMs at Bongaigaon end of 400 Bongaigaon-New
Siliguri D/C lines have been replaced and now after two

weeks, we have received correct reading from Bongaigaon
pertaining to the inter-Regional lines. The issue is

resolved.

owever, we are yet to get any correct reading pertaining to
400 Balipara-Bongaigaon D/C newly commissioned lines. We
donot have any record of SEM from either ends.This is a
matter of concern.

n addition, opili end SEM of opili-Misa  feeder is not
giving correct reading since quite some time. NEEPCO is
taking-up the matter repeatedly.

Above two issues need to be addressed on priority.

n addition, there are few more important lines involving

inlet points where readings are incorrect. These are listed

in agenda of 23rd. CCM of NERPC. These jobs are also pending
for quite some time and needs to be taken up.

Regards.

Raijib Sutradhar,
NERLDC

Tel : 0364-2536930 (O)
Fax : 0364-2535717 (O)
Cell : 9436302714

On Thu, 27/11/14, Raijib Sutradhar <rajib_1965@yahoo.com>
wrote:

Subject: Metering error in inter-regional lines post COD -
To: B Lyngkhoi <b_lyngkhoi@yahoo.com>,
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Sanga NERPC <lhrengsa@yahoo.com>,
nerts_os@yahoo.in

<nerts_os@yahoo.in>

Cc: Ajoy Patir <apatir@gmail.com>,
kanungo_p@yahoo.com
<kanungo_p@yahoo.com>,

TS Singh <tssingh4@rediffmail.com>,
Sheikh Shadruddin <shadru786@gmail.com>,
Babul Roy <babulroy2010@yahoo.com>
Date: Thursday, 27 November, 2014, 6:17 PM

Dear

Sir, The

discussions in 23rd. CCM regarding and ppt of NERLDC is
attached for reference and inclusion in minutes. We are
yet to receive correct SEM readings from Bongaigaon for
Bongaigaon-New Siliguri D/C lines. Same is status

with Balipara-Bongaigaon D/C also where correct readings
from both ends are yet to be received. A time drift

status has been received from Bongaigaon duly signed by
POWERGR D personnel and we can see time drift of 12
hours 23 minutes and 16 minutes respectively in two
circuits

of new inter-regional Bongaigaon-New Siliguri lines.
Reading

from meters with such drift is useless and will have no
meaning.Bongaigaon end meter reading of
NPTC-Bongaigaon line showing negative polarity. We donot
find any seriousness from any quarter in addressing the
issues.No

pre-commisioning check at all before installation of
meters

which have been insisted many times.Only

option would be to take New Siliguri end reading in
current

week and in such case loss of the section will be loaded
to

NER and will have commercial implications.Non-receipt
of readings create serious constraint in computation of
data. Last week, even New Siliguri reading was not
available

and it has become a nightmare nowadays. These are

all violations of decision taken in CCM.NERPC may

look into it and take appropriate action.NERLDC
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may be advised how to proceed with data processing,
computation in such cases.All

concerned may be suitably appraised regarding lapses,
commercial implications. f necessary,

special meeting may be convened to address metering
issues. Regards.  Rajib

Sutradhar,NERLDCTel

: 0364-2536930 (O)Fax :

0364-2535717 (O)Cell :

9436302714

Minutes of 23rd CCM.pdf
= 1921
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| Gmail
Sheikh Shadruddin <shadru786@gmail.com>

PROBLEM N DATA PROCESS NG & READ NGS TA EN FROM ELSTER MA E METERS

2 messages

Os ner Shillong <nerts_os@yahoo.in> Thu, Apr 11, 2013 at 11:49 AM
Reply-To: Os ner Shillong <nerts_os@yahoo.in>

To: Sreekanth Sv <svstvpm@gmail.com>

Cc: Elster.Sales@in.elster.com <Elster.Sales@in.elster.com>, elster.marketing@in.elster.com <elster.marketing@in.elster.com>,
india.sales_support@in.elster.com <india.sales_support@in.elster.com>, ayesh ankariya <jayesh.kankariya@gmail.com>, jayesh.kankariya@in.elster.com
<jayesh.kankariya@in.elster.com>, shadru786@gmail.com <shadru786@gmail.com>, rajib_1965@yahoo.com <rajib_1965@yahoo.com>, Prasanta anungo
<kanungo_p@yahoo.com>, babulroy2010@yahoo.com <babulroy2010@yahoo.com>

Dear Sir,
ind Attention: Sh Srikanth S , Sr Manager-M/s Elster

This has ref. to discussion we had yesterday in response to issues pertaining to Energy Meters supplied By M/s Elster to NER-
POWERGR D. Please look to the matter as described in the trailing email, as the problem is not yet sorted out.

Please note the following:
1.0 tis found that readings taken from Elster meters are not conforming to our requirement in case of Output format as required

for data processing & having some Softaware related issues.
2.0 From Misa Site it is also reported that some DCDs are not working. Either data is not taken fro meter or power is not up even

after proper charging.
3.0 Further, some meters taken for testing status/report of which is yet to be intimated.

Under the above circumstances, it is requested that M/s Elster representative may visit our office- Shillong & Misa site(joint
inspection) to sort out the issues all at a time.

t is very unfortunate that at inception of supply,installation, data processsing, we are encountering the above issues
related to Elster-make meters. ope , Sir, you will take all necessary action to sort out all issues as pertainming at the earliest
possible so that scope of LOA/TOC is completed

Regards & Best Wishes.
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R R eart et hi g a

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

---------- Forwarded message ----------From: Sheikh Shadruddin <shadru786@gmail.com> Date: Thu, Apr 11, 2013 at 10:55
AMSubject: Re: Fwd: SEM DATA 400 B RN AT SSTo: princeton@in.elster.com <Princeton@in.elster.com> Cc: Rajib
Sutradhar <rajib_1965@yahoo.com>, babulroy2010@yahoo.com <babulroy2010@yahoo.com>

Sir,
Please find attached the NPC file of SEM 8645 & 8646 showing data for the period 28/03/13 to 06/04/13.
Following discrepancy detected in the NPC file -

1. alues for Cumulative Active / Reactive energy for first four days are same even though energy was recorded in various time
blocks.

2. Day energy total figure is not matching with sum of blockwise energy for 96 blocks (pl. see attached file).

3. As per header of meter 8645, data available from 0000 RS of 28-03-13 to 1000 RS of 06-04-13, but actually it is available upto
09:15 hrs only

4. Errorin eader for meter 8646 - the first line is missing.
On Wed, Apr 10, 2013 at 5:51 PM, <Princeton@in.elster.com> wrote:
Dear Sir,

With the reference to our telecon, have here with enclosed the supporting files.
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Thanks & Regards

A.Princeton

From: Sheikh Shadruddin <shadru786@gmail.com>

To: sreekanth.sv <sreekanth.sv@in.elster.com>

Cc: Anil.Deshpande@in.elster.com, mck1789@gmail.com, princeton@in.elster.com <Princeton@in.elster.com>
Date: 10/04/2013 05:33 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

Sir,

ou can contact me directly at this no. 94363-35380.

On Wed, Apr 10, 2013 at 5:23 PM, <sreekanth.sv@in.elster.com> wrote:
Dear Sir

We are analysing and the new version of software and patchfile will be sending to you

indly provide the contact No of the Enginerr who is doing the activity at your SLDC. We will take the PC through ONL NE through
Team iewer Software and solve the issue.

Best Regards,

SREE ANT .S

Regional Sales Manager

ELSTER METER NG P LTD., MUMBA ND A
Board : 91226757 9000

Direct : 91226757 9025

Mobile : 919167218969
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Fax : 9122 2880 8067
E-mail : sreekanth.sv@in.elster.com

From: Sheikh Shadruddin <shadru786@gmail.com>

To: sreekanth.sv <sreekanth.sv@in.elster.com>

Cc: mck1789@gmail.com, princeton@in.elster.com <Princeton@in.elster.com>, Anil.Deshpande@in.elster.com
Date: 04/10/2013 05:14 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

Sir,

have installed the patch and then converted the raw file to NPC.
Following issue remains unresolved -
1. 0 at the end of first line . This 0 should not exist.
2. No. of at various places in the npc file. These should not exist.
3. Single NPC file is not getting created for multiple raw files.
Please check at your end and confirm.
Sheikh Shadruddin

Chief Manager, MO
NERLDC

On Wed, Apr 10, 2013 at 12:33 PM, <sreekanth.sv@in.elster.com> wrote:
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Dear Sir

We really sorry for the inconvenience. Pls do as per the following procedure
Find the below link for NPC file conversion of RM3 file of Elster Meter

indly download the software from the below link and paste this exe file where GM M Software is already installed and run the
software from the same location

https://www.box.com/s/Ihfubs3wg5319t 4078

For assistance pls call our Engineer Mr. aran Mota, Cell: 07738076414
or Princeton cell No.07738076416

Best Regards,
SREE ANT .S
Regional Sales Manager

ELSTER METER NG P LTD.,, MUMBA NDA
Board : 91226757 9000

Direct : 91226757 9025

Mobile : 919167218969

Fax : 9122 2880 8067

E-mail : sreekanth.sv@in.elster.com

From: Sheikh Shadruddin <shadru786@gmail.com>

To: mck1789@gmail.com, sreekanth.sv <sreekanth.sv@in.elster.com>, princeton@in.elster.com <Princeton@in.elster.com>
Date: 04/10/2013 11:43 AM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
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Sir,
This is in continuation to the trailing mail.
Please convey the status - on resolving of errors in the NPC file.

Please note due to the errors in NPC file weekly data processing at NERLDC and installation new Elster make SEMs in
NER getting affected.

Regards.

S.Shadruddin
Chief Manager, MO, NERLDC

On Thu, Apr 4, 2013 at 7:05 PM, Sheikh Shadruddin <shadru786@gmail.com> wrote:
Sir,

The NPC file obtained after installing patch is attached.

Following error observed in the npc file -

1. 0 at the end of first line (WEE FROM 0000 RS OF 05-03-13 TO 1030 RS OF 14-03-13 0). This 0 should not exist.
2. No. of at various places in the npc file. These should not exist.

Would revert back after further checks.

Please check & rectify the above errors.

Regards

Sheikh Shadruddin

Chief Manager, MO,
NERLDC
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---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Thu, Apr 4, 2013 at 6:19 PM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Sheikh Shadruddin <shadru786@gmail.com>

---------- Forwarded message ----------

From: karan mota <mck1789@agmail.com>

Date: Thu, Apr 4, 2013 at 5:59 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

To: NERLDC(Market Operation) <nerldc1@gmail.com>

Cc: sreekanth.sv <sreekanth.sv@in.elster.com>, princeton@in.elster.com <Princeton@in.elster.com>

Dear Sir
Find the below link for NPC file conversion of RM3 file of Elster Meter

indly download the software from the below link and paste this exe file where GM M Software is already installed and run the
software from the same location

https://www.box.com/s/Ihfubs3wg53I19t 4078

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

On Thu, Apr 4, 2013 at 4:28 PM, karan mota <mck1789@gmail.com> wrote:
Dear sir

Cannot find the raw data rm3 file of the meter in the earlier mail

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 7/28
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On Thu, Apr 4, 2013 at 4:12 PM, NERLDC(Market Operation) <nerldc1@gmail.com> wrote:
D/Sir,

The raw data of the elements are there in the starting attachment.

Regards.
(Babul Roy)

---------- Forwarded message ----------

From: karan mota <mck1789@agmail.com>

Date: Thu, Apr 4, 2013 at 4:.02 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
To: NERLDC(Market Operation) <nerldc1@gmail.com>
Cc: sreekanth.sv <sreekanth.sv@in.elster.com>

Dear Sir

NPC file checking is under process for accurate evaluation
indly provide the raw .rm3 file of the meter

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

On Thu, Apr 4, 2013 at 3:35 PM, NERLDC(Market Operation) <nerldc1@gmail.com> wrote:
ind Attention : Mr. aran

Sir,

On your request we are forwarding the Elster Make SEM raw as well text data for your further n/a at your end.

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 8/28
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Thanks.

(Babul Roy)
Dy. Manager (MO)
NERLDC, Shillong

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Mon, Mar 18, 2013 at 10:08 AM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Sheikh Shadruddin <shadru786@gmail.com>

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Fri, Mar 15, 2013 at 3:22 PM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Os ner Shillong <nerts_os@yahoo.in>

Data structure error observed in npc file. Reading available upto 16-03-2013 (tomorrow s date). May please check.

—————————— Forwarded message ----------

From: Os ner Shillong <nerts_os@yahoo.in>

Date: Fri, Mar 15, 2013 at 3:01 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
To: NERLDC(Market Operation) <nerldc1@gmail.com>

Dear Sir,
Please find attached processed data.

Regards & Best Wishes.

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 9/28
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Dy Manager (OS)

Gmail - PROBLEM N DATA PROCESS NG & READ NGS TA EN FROM ELSTER MA E METERS

Power Grid Corporation Of ndia Limited.

R R eart et hi

g a

From: NERLDC(Market Operation) <nerldc1@gmail.com>

To: Os ner Shillong <nerts_os@yahoo.in>
Sent: Friday, 15 March 2013 2:43 PM

Subject: Fwd: SEM DATA 400

i datte ti a ager

B RN ATSS

ease i dtheatta h et r e essar a ti

Ba R
r arded essage
r WRR BR ergrid. r ihatss ¢ ai.
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ear sir
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Regards

. ar
gi eer B r ihat

er rid r rati dia td
stati B r ithat eghaa a

Regards
R ar et erati

Regards
NERLDC(Market Operation)

Regards
NERLDC(Market Operation)

Regards
NERLDC(Market Operation)
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Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.

Regards
NERLDC(Market Operation)

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.

Regards

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 12/28
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aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.

Regards
NERLDC(Market Operation)

Sheikh Shadruddin

Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.

Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 13/28
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Sheikh Shadruddin
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This email has been spam and virus checked by Elster T Services.

Sheikh Shadruddin
-- Sheikh Shadruddin

2 attachments

D byr 28 06.npc
26

@ day total.xIsx
10

Os ner Shillong <nerts_os@yahoo.in>

Reply-To: Os ner Shillong <nerts_os@yahoo.in>

To: shadru786@gmail.com <shadru786@gmail.com>
Cc: rajib_1965@yahoo.com <rajib_1965@yahoo.com>, babulroy2010@yahoo.com <babulroy2010@yahoo.com>, TS S NG AGM <tssingh4@rediffmail.com>

Dear Sir,

M/s Elster is sending engineer by Tuesday/Wednesday positively at Site/Shillong for sorting out the issues.

Regards & Best Wishes.

S. Paul
Dy Manager-OS
09436302995

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd
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R R eart et hi g a

----- Forwarded Message -----
From: Sreekanth Sv <svstvpm@gmail.com>
To: Os ner Shillong <nerts_os@yahoo.in>
Cc: jayesh.kankariya@in.elster.com anil.deshpande@in.elster.com princeton@in.elster.com
Sent: Thursday, 11 April 2013 3:16 PM
Subject: Re: PROBLEM N DATA PROCESS NG & READ NGS TA EN FROM ELSTER MA E METERS
Dear sir
We are really sorry for the inconvenence . We are taking up the matter most urgent. We are sending our engineer by
Tuesday/Wednesday positively at site for sorting out the issues
Best Regards
Sreekanth ..S
cell: 919167218969
mailto:email 3Asvstvpm@gmail.com
sreekanth..sv@in.elster.com
On Apr 11, 2013 11:51 AM, Os ner Shillong <nerts_os@yahoo.in> wrote:

Dear Sir,

ind Attention: Sh Srikanth S , Sr Manager-M/s Elster

This has ref. to discussion we had yesterday in response to issues pertaining to Energy Meters supplied By M/s Elster to NER-
POWERGR D. Please look to the matter as described in the trailing email, as the problem is not yet sorted out.

Please note the following:

1.0 tis found that readings taken from Elster meters are not conforming to our requirement in case of Output format as required
for data processing & having some Softaware related issues.

2.0 From Misa Site it is also reported that some DCDs are not working. Either data is not taken fro meter or power is not up even
after proper charging.

3.0 Further, some meters taken for testing status/report of which is yet to be intimated.

Under the above circumstances, it is requested that M/s Elster representative may visit our office- Shillong & Misa site(joint
inspection) to sort out the issues all at a time.

t is very unfortunate that at inception of supply,installation, data processsing, we are encountering the above issues
related to Elster-make meters. ope , Sir, you will take all necessary action to sort out all issues as pertainming at the earliest
possible so that scope of LOA/TOC is completed

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd
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Regards & Best Wishes.

R R eart et hi g a

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

---------- Forwarded message ----------From: Sheikh Shadruddin <shadru786@gmail.com> Date: Thu, Apr 11, 2013 at 10:55
AMSubject: Re: Fwd: SEM DATA 400 B RN AT SSTo: princeton@in.elster.com <Princeton@in.elster.com> Cc: Rajib
Sutradhar <rajib_1965@yahoo.com>, babulroy2010@yahoo.com <babulroy2010@yahoo.com>

Sir,

Please find attached the NPC file of SEM 8645 & 8646 showing data for the period 28/03/13 to 06/04/13.

Following discrepancy detected in the NPC file -

1. alues for Cumulative Active / Reactive energy for first four days are same even though energy was recorded in various time
blocks.

2. Day energy total figure is not matching with sum of blockwise energy for 96 blocks (pl. see attached file).

3. As per header of meter 8645, data available from 0000 RS of 28-03-13 to 1000 RS of 06-04-13, but actually it is available
upto 09:15 hrs only

4. Errorin eader for meter 8646 - the first line is missing.
On Wed, Apr 10, 2013 at 5:51 PM, <Princeton@in.elster.com> wrote:

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 16/28
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Dear Sir,

Gmail - PROBLEM N DATA PROCESS NG & READ NGS TA EN FROM ELSTER MA E METERS

With the reference to our telecon, have here with enclosed the supporting files.

Thanks & Regards
A.Princeton

From:
To:
Cc:
Date:

Subject:

Sir,

Sheikh Shadruddin <shadru786@gmail.com>

sreekanth.sv <sreekanth.sv@in.elster.com>

Anil.Deshpande@in.elster.com, mck1789@gmail.com, princeton@in.elster.com <Princeton@in.elster.com>
10/04/2013 05:33 PM

Re: Fwd: SEM DATA 400 B RN ATSS

ou can contact me directly at this no. 94363-35380.

On Wed, Apr 10, 2013 at 5:23 PM, <sreekanth.sv@in.elster.com> wrote:

Dear Sir

We are analysing and the new version of software and patchfile will be sending to you

indly provide the contact No of the Enginerr who is doing the activity at your SLDC. We will take the PC through ONL NE

through Team iewer Software and solve the issue.

Best Regards,
SREE ANT .S

Regional Sales Manager
ELSTER METERNG P LTD., MUMBA ND A

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd

17/28


mailto:shadru786@gmail.com
mailto:Princeton@in.elster.com
http://sreekanth.sv/
mailto:mck1789@gmail.com
mailto:sreekanth.sv@in.elster.com
mailto:princeton@in.elster.com
mailto:Anil.Deshpande@in.elster.com
mailto:sreekanth.sv@in.elster.com
http://sreekanth.sv/

6/16/2015 Gmail - PROBLEM N DATA PROCESS NG & READ NGS TA EN FROM ELSTER MA E METERS

Board : 91226757 9000

Direct : 91226757 9025

Mobile : 91 9167218969

Fax : 9122 2880 8067

E-mail : sreekanth.sv@in.elster.com

From: Sheikh Shadruddin <shadru786@gmail.com>

To: sreekanth.sv <sreekanth.sv@in.elster.com>

Cc: mck1789@gmail.com, princeton@in.elster.com <Princeton@in.elster.com>, Anil.Deshpande@in.elster.com
Date: 04/10/2013 05:14 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

Sir,

have installed the patch and then converted the raw file to NPC.
Following issue remains unresolved -
1. 0 at the end of first line . This 0 should not exist.
2. No. of at various places in the npc file. These should not exist.
3. Single NPC file is not getting created for multiple raw files.
Please check at your end and confirm.
Sheikh Shadruddin

Chief Manager, MO
NERLDC

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 18/28
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On Wed, Apr 10, 2013 at 12:33 PM, <sreekanth.sv@in.elster.com> wrote:
Dear Sir

We really sorry for the inconvenience. Pls do as per the following procedure
Find the below link for NPC file conversion of RM3 file of Elster Meter

indly download the software from the below link and paste this exe file where GM M Software is already installed and run the
software from the same location

https://www.box.com/s/Ihfubs3wg53I19t 4078

For assistance pls call our Engineer Mr. aran Mota, Cell: 07738076414
or Princeton cell No.07738076416

Best Regards,
SREE ANT .S
Regional Sales Manager

ELSTER METER NG P LTD., MUMBA ND A
Board : 91226757 9000

Direct : 91226757 9025

Mobile : 91 9167218969

Fax : 91222880 8067

E-mail : sreekanth.sv@in.elster.com

From: Sheikh Shadruddin <shadru786@gmail.com>

To: mck1789@gmail.com, sreekanth.sv <sreekanth.sv@in.elster.com>, princeton@in.elster.com <Princeton@in.elster.com>
Date: 04/10/2013 11:43 AM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 19/28
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Sir,
This is in continuation to the trailing mail.
Please convey the status - on resolving of errors in the NPC file.

Please note due to the errors in NPC file weekly data processing at NERLDC and installation new Elster make SEMs in
NER getting affected.

Regards.

S.Shadruddin
Chief Manager, MO, NERLDC

On Thu, Apr 4, 2013 at 7:05 PM, Sheikh Shadruddin <shadru786@gamail.com> wrote:
Sir,

The NPC file obtained after installing patch is attached.

Following error observed in the npc file -

1. 0 at the end of first line (WEE FROM 0000 RS OF 05-03-13 TO 1030 RS OF 14-03-13 0). This 0 should not exist.
2. No. of at various places in the npc file. These should not exist.

Would revert back after further checks.

Please check & rectify the above errors.

Regards

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 20/28
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Sheikh Shadruddin
Chief Manager, MO,
NERLDC

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Thu, Apr 4, 2013 at 6:19 PM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Sheikh Shadruddin <shadru786@gmail.com>

---------- Forwarded message ----------

From: karan mota <mck1789@amail.com>

Date: Thu, Apr 4, 2013 at 5:59 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

To: NERLDC(Market Operation) <nerldc1@gmail.com>

Cc: sreekanth.sv <sreekanth.sv@in.elster.com>, princeton@in.elster.com <Princeton@in.elster.com>

Dear Sir
Find the below link for NPC file conversion of RM3 file of Elster Meter

indly download the software from the below link and paste this exe file where GM M Software is already installed and run the
software from the same location

https://www.box.com/s/Ihfubs3wg53I9t 4078

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

On Thu, Apr 4, 2013 at 4:28 PM, karan mota <mck1789@gmail.com> wrote:

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 21/28
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Dear sir

Cannot find the raw data rm3 file of the meter in the earlier mail

On Thu, Apr 4, 2013 at 4:12 PM, NERLDC(Market Operation) <nerldc1@gmail.com> wrote:
D/Sir,

The raw data of the elements are there in the starting attachment.

Regards.
(Babul Roy)

---------- Forwarded message ----------

From: karan mota <mck1789@gmail.com>

Date: Thu, Apr 4, 2013 at 4:02 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
To: NERLDC(Market Operation) <nerldc1@gmail.com>
Cc: sreekanth.sv <sreekanth.sv@in.elster.com>

Dear Sir

NPC file checking is under process for accurate evaluation
indly provide the raw .rm3 file of the meter

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

On Thu, Apr 4, 2013 at 3:35 PM, NERLDC(Market Operation) <nerldc1@gmail.com> wrote:
ind Attention : Mr. aran

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 22/28
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Sir,
On your request we are forwarding the Elster Make SEM raw as well text data for your further n/a at your end.
Thanks.

(Babul Roy)
Dy. Manager (MO)
NERLDC, Shillong

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Mon, Mar 18, 2013 at 10:08 AM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Sheikh Shadruddin <shadru786@gmail.com>

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Fri, Mar 15, 2013 at 3:22 PM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Os ner Shillong <nerts_os@yahoo.in>

Data structure error observed in npc file. Reading available upto 16-03-2013 (tomorrow s date). May please check.

---------- Forwarded message ----------

From: Os ner Shillong <nerts_os@yahoo.in>

Date: Fri, Mar 15, 2013 at 3:01 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
To: NERLDC(Market Operation) <nerldc1@gmail.com>

Dear Sir,

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&q=Princeton 40in.elster.com&gs=true&search=query&th=13df7c01b638e763&simI=13df7c01b638e763&sim|=13df8a32871c05dd 23/28


mailto:nerts_os@yahoo.in
mailto:nerldc1@gmail.com
mailto:nerts_os@yahoo.in
mailto:nerldc1@gmail.com
mailto:nerldc1@gmail.com
mailto:shadru786@gmail.com

6/16/2015 Gmail - PROBLEM N DATA PROCESS NG & READ NGS TA EN FROM ELSTER MA E METERS

Please find attached processed data.
Regards & Best Wishes.

M Madhavanand
Dy Manager (OS)
Power Grid Corporation Of ndia Limited.
R R eart et hi g a

From: NERLDC(Market Operation) <nerldc1@gmail.com>
To: Os ner Shillong <nerts_os@yahoo.in>

Sent: Friday, 15 March 2013 2:43 PM

Subject: Fwd: SEM DATA 400 B RN ATSS

i datte ti a ager
ease i dtheatta h et r e essar a ti

Ba R
r arded essage
r WRR BR ererid. r ihatss g ai.
ate h ar at
et B R
erd g ai. erd ht ai.
ear sir

ease d ad the atta hed i e.

eeders detai s
i har eters. ae R
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. eters . ae R

Regards

. ar
gi eer B r ihat

er rid r rati dia td
stati B r ithat eghaa a

Regards
R ar et erati

Regards
NERLDC(Market Operation)

Regards
NERLDC(Market Operation)
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Regards
NERLDC(Market Operation)

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.

Regards
NERLDC(Market Operation)

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.
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Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.

Regards
NERLDC(Market Operation)

Sheikh Shadruddin

Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.

Sheikh Shadruddin
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This email has been spam and virus checked by Elster T Services.

Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.

Sheikh Shadruddin
-- Sheikh Shadruddin
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L]
Glﬂ i I Sheikh Shadruddin <shadru786@gmail.com>

Re: PROBLEM N DATA PROCESS NG & READ NGS OF ELSTER METERS

2 messages

Rajib Sutradhar <rajib_1965@yahoo.com> Thu, Apr 18, 2013 at 3:35 PM
Reply-To: Rajib Sutradhar <rajib_1965@yahoo.com>

To: Os ner Shillong <nerts_os@yahoo.in>, Ajoy Patir <apatir@gmail.com>

Cc: babulroy2010@yahoo.com <babulroy2010@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>, Pinki Debnath <pinki_debnath@yahoo.co.in>, TS Singh
<tssingh4@rediffmail.com>, Mussarrof ussain <musarrof2004@yahoo.co.in>

Dear Sir,

Elster personnel have not reported at Shillong till now.

There are no. of problems arising because of this .

1. For Silchar-Bymihat, Silchar end reading is used for computation of Meghalaya drawal. Meghalaya is claiming 4-5 loss compensation.

2. n mphal, there is no standby meter for Loktak- mphal(PG) and mphal(PG) - mphal new lines which are in violation of CEA Regulations.
3. Still software output is not ok and we are not able to use Elster meter reading of Byrnihat.

There is possibility of commercial complications. Matter may please be looked into urgently.

Rajib Sutradhar,
NERLDC

Tel : 0364-2536930 (O)
Fax : 0364-2535717 (O)
Cell : 9436302714

From: Os ner Shillong <nerts_os@yahoo.in>

To: shadru786@gmail.com <shadru786@gmail.com>

Cc: rajib_1965@yahoo.com <rajib_1965@yahoo.com> babulroy2010@yahoo.com <babulroy2010@yahoo.com> TS S NG AGM
<tssingh4@rediffmail.com>

Sent: Thursday, 11 April 2013, 3:27

Subject: Fw: PROBLEM N DATA PROCESS NG & READ NGS TA EN FROM ELSTER MA E METERS

Dear Sir,
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M/s Elster is sending engineer by Tuesday/Wednesday positively at Site/Shillong for sorting out the issues.

Regards & Best Wishes.

S. Paul
Dy Manager-OS
09436302995

----- Forwarded Message -----
From: Sreekanth Sv <svstvpm@gmail.com>
To: Os ner Shillong <nerts_os@yahoo.in>
Cc: jayesh.kankariya@in.elster.com anil.deshpande@in.elster.com princeton@in.elster.com
Sent: Thursday, 11 April 2013 3:16 PM
Subject: Re: PROBLEM N DATA PROCESS NG & READ NGS TA EN FROM ELSTER MA E METERS
Dear sir
We are really sorry for the inconvenence . We are taking up the matter most urgent. We are sending our engineer by
Tuesday/Wednesday positively at site for sorting out the issues
Best Regards Sreekanth ..S cell: 919167218969 mailto:email 3Asvstvpm@gmail.com sreekanth..sv@in.elster.com
On Apr 11, 2013 11:51 AM, Os ner Shillong <nerts_os@yahoo.in> wrote:

Dear Sir,

ind Attention: Sh Srikanth S , Sr Manager-M/s Elster

This has ref. to discussion we had yesterday in response to issues pertaining to Energy Meters supplied By M/s Elster to NER-
POWERGR D. Please look to the matter as described in the trailing email, as the problem is not yet sorted out.

Please note the following:

1.0 tis found that readings taken from Elster meters are not conforming to our requirement in case of Output format as required
for data processing & having some Softaware related issues.
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2.0 From Misa Site it is also reported that some DCDs are not working. Either data is not taken fro meter or power is not up even
after proper charging.

3.0 Further, some meters taken for testing status/report of which is yet to be intimated.

Under the above circumstances, it is requested that M/s Elster representative may visit our office- Shillong & Misa site(joint
inspection) to sort out the issues all at a time.

t is very unfortunate that at inception of supply,installation, data processsing, we are encountering the above issues

related to Elster-make meters. ope , Sir, you will take all necessary action to sort out all issues as pertainming at the earliest
possible so that scope of LOA/TOC is completed

Regards & Best Wishes.

R R eart et hi g a

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

---------- Forwarded message ----------From: Sheikh Shadruddin <shadru786@gmail.com> Date: Thu, Apr 11, 2013 at 10:55
AMSubject: Re: Fwd: SEM DATA 400 B RN AT SSTo: princeton@in.elster.com <Princeton@in.elster.com> Cc: Rajib
Sutradhar <rajib_1965@yahoo.com>, babulroy2010@yahoo.com <babulroy2010@yahoo.com>

Sir,
Please find attached the NPC file of SEM 8645 & 8646 showing data for the period 28/03/13 to 06/04/13.

Following discrepancy detected in the NPC file -
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1. alues for Cumulative Active / Reactive energy for first four days are same even though energy was recorded in various time
blocks.

2. Day energy total figure is not matching with sum of blockwise energy for 96 blocks (pl. see attached file).

3. As per header of meter 8645, data available from 0000 RS of 28-03-13to 1000 RS of 06-04-13, but actually it is available
upto 09:15 hrs only

4. Errorin eader for meter 8646 - the first line is missing.
On Wed, Apr 10, 2013 at 5:51 PM, <Princeton@in.elster.com> wrote:
Dear Sir,

With the reference to our telecon, have here with enclosed the supporting files.

Thanks & Regards

A.Princeton

From: Sheikh Shadruddin <shadru786@gmail.com>

To: sreekanth.sv <sreekanth.sv@in.elster.com>

Cc: Anil.Deshpande@in.elster.com, mck1789@gmail.com, princeton@in.elster.com <Princeton@in.elster.com>
Date: 10/04/2013 05:33 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

Sir,

ou can contact me directly at this no. 94363-35380.

On Wed, Apr 10, 2013 at 5:23 PM, <sreekanth.sv@in.elster.com> wrote:
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Dear Sir

We are analysing and the new version of software and patchfile will be sending to you

indly provide the contact No of the Enginerr who is doing the activity at your SLDC. We will take the PC through ONL NE
through Team iewer Software and solve the issue.

Best Regards,

SREE ANT .S

Regional Sales Manager

ELSTER METER NG P LTD.,, MUMBA NDA
Board : 91226757 9000

Direct : 91226757 9025

Mobile : 919167218969

Fax : 91222880 8067

E-mail : sreekanth.sv@in.elster.com

From: Sheikh Shadruddin <shadru786@gmail.com>

To: sreekanth.sv <sreekanth.sv@in.elster.com>

Cc: mck1789@gmail.com, princeton@in.elster.com <Princeton@in.elster.com>, Anil.Deshpande@in.elster.com
Date: 04/10/2013 05:14 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
Sir,

have installed the patch and then converted the raw file to NPC.
Following issue remains unresolved -

1. 0 at the end of first line . This 0 should not exist.
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2. No. of at various places in the npc file. These should not exist.

3. Single NPC file is not getting created for multiple raw files.
Please check at your end and confirm.
Sheikh Shadruddin

Chief Manager, MO
NERLDC

On Wed, Apr 10, 2013 at 12:33 PM, <sreekanth.sv@in.elster.com> wrote:
Dear Sir

We really sorry for the inconvenience. Pls do as per the following procedure
Find the below link for NPC file conversion of RM3 file of Elster Meter

indly download the software from the below link and paste this exe file where GM M Software is already installed and run the
software from the same location

https://www.box.com/s/Ihfubs3wg53I19t 4078

For assistance pls call our Engineer Mr. aran Mota, Cell: 07738076414
or Princeton cell No.07738076416

Best Regards,
SREE ANT .S
Regional Sales Manager

ELSTER METER NG P LTD.,, MUMBA NDA
Board : 91226757 9000
Direct : 91226757 9025
Mobile : 91 9167218969
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Fax : 9122 2880 8067
E-mail : sreekanth.sv@in.elster.com

From: Sheikh Shadruddin <shadru786@gmail.com>

To: mck1789@gmail.com, sreekanth.sv <sreekanth.sv@in.elster.com>, princeton@in.elster.com <Princeton@in.elster.com>
Date: 04/10/2013 11:43 AM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

Sir,

This is in continuation to the trailing mail.
Please convey the status - on resolving of errors in the NPC file.

Please note due to the errors in NPC file weekly data processing at NERLDC and installation new Elster make SEMs in
NER getting affected.

Regards.

S.Shadruddin
Chief Manager, MO, NERLDC

On Thu, Apr 4, 2013 at 7:05 PM, Sheikh Shadruddin <shadru786@gmail.com> wrote:
Sir,

The NPC file obtained after installing patch is attached.

Following error observed in the npc file -
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1. 0 at the end of first line (WEE FROM 0000 RS OF 05-03-13 TO 1030 RS OF 14-03-13 0). This 0 should not exist.
2. No. of at various places in the npc file. These should not exist.

Would revert back after further checks.

Please check & rectify the above errors.

Regards

Sheikh Shadruddin

Chief Manager, MO,
NERLDC

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Thu, Apr 4, 2013 at 6:19 PM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Sheikh Shadruddin <shadru786@gmail.com>

—————————— Forwarded message ----------

From: karan mota <mck1789@gmail.com>

Date: Thu, Apr 4, 2013 at 5:59 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

To: NERLDC(Market Operation) <nerldc1@gmail.com>

Cc: sreekanth.sv <sreekanth.sv@in.elster.com>, princeton@in.elster.com <Princeton@in.elster.com>

Dear Sir
Find the below link for NPC file conversion of RM3 file of Elster Meter

indly download the software from the below link and paste this exe file where GM M Software is already installed and run the
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software from the same location

https://www.box.com/s/Ihfubs3wg5319t 4078

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

On Thu, Apr 4, 2013 at 4:28 PM, karan mota <mck1789@gmail.com> wrote:
Dear sir

Cannot find the raw data rm3 file of the meter in the earlier mail

On Thu, Apr 4, 2013 at 4:12 PM, NERLDC(Market Operation) <nerldc1@gmail.com> wrote:
D/Sir,

The raw data of the elements are there in the starting attachment.

Regards.
(Babul Roy)

—————————— Forwarded message ----------

From: karan mota <mck1789@gmail.com>

Date: Thu, Apr 4, 2013 at 4:02 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
To: NERLDC(Market Operation) <nerldc1@gmail.com>
Cc: sreekanth.sv <sreekanth.sv@in.elster.com>

Dear Sir

NPC file checking is under process for accurate evaluation
indly provide the raw .rm3 file of the meter
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Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

On Thu, Apr 4, 2013 at 3:35 PM, NERLDC(Market Operation) <nerldc1@gmail.com> wrote:

ind Attention : Mr. aran

Sir,

On your request we are forwarding the Elster Make SEM raw as well text data for your further n/a at your end.

Thanks.

(Babul Roy)
Dy. Manager (MO)
NERLDC, Shillong

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Mon, Mar 18, 2013 at 10:08 AM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Sheikh Shadruddin <shadru786@gmail.com>

—————————— Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Fri, Mar 15, 2013 at 3:22 PM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Os ner Shillong <nerts_os@yahoo.in>
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Data structure error observed in npc file. Reading available upto 16-03-2013 (tomorrow s date). May please check.

---------- Forwarded message ----------

From: Os ner Shillong <nerts_os@yahoo.in>

Date: Fri, Mar 15, 2013 at 3:01 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
To: NERLDC(Market Operation) <nerldc1@gmail.com>

Dear Sir,
Please find attached processed data.

Regards & Best Wishes.

M Madhavanand
Dy Manager (OS)
Power Grid Corporation Of ndia Limited.
R R eart et hi g a

From: NERLDC(Market Operation) <nerldc1@gmail.com>
To: Os ner Shillong <nerts_os@yahoo.in>

Sent: Friday, 15 March 2013 2:43 PM

Subject: Fwd: SEM DATA 400 B RN ATSS

i datte ti a ager
ease i dtheatta h et r e essar a ti

Ba R

r arded essage
r WRIR BR ergrid. r ihatss ¢ ai.
ate h ar at
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et B R
erd g ai. erd ht ai.
ear sir

ease d ad the atta hed i e.

eeders detai s

. i har eters. ae R
. eters . ae R
Regards
ar

gi eer B r ihat

er rid r rati dia td
stati B r ihat eghaa a

Regards
R ar et erati
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Regards
NERLDC(Market Operation)

Regards
NERLDC(Market Operation)

Regards
NERLDC(Market Operation)

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd
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Please do not print this email unless it is absolutely necessary.

Regards
NERLDC(Market Operation)
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Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.

Regards
NERLDC(Market Operation)

Sheikh Shadruddin
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Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.

Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.

Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.
Sheikh Shadruddin
-- Sheikh Shadruddin

Rajib Sutradhar <rajib_1965@yahoo.com> Thu, Apr 18, 2013 at 4:19 PM
Reply-To: Rajib Sutradhar <rajib_1965@yahoo.com>
To: Sheikh Shadruddin <shadru786@gmail.com>, Babul Roy <babulroy2010@yahoo.com>

uoted text hidden
uoted text hidden
uoted text hidden
uoted text hidden
uoted text hidden

S. PaulDy Manager-OS
09436302995
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R R eart et hi g a
----- Forwarded Message ----- From: Sreekanth Sv <svstvpm@gmail.com>

To: Os ner Shillong <nerts_os@yahoo.in>

Cc: jayesh.kankariya@in.elster.com anil.deshpande@in.elster.com princeton@in.elster.com
Sent: Thursday, 11 April 2013 3:16 PM

Subject: Re: PROBLEM N DATA PROCESS NG & READ NGS TA EN FROM ELSTER MA E METERS

Dear sir

We are really sorry for the inconvenence . We are taking up the matter most urgent. We are sending our engineer by
Tuesday/Wednesday positively at site for sorting out the issues

Best Regards Sreekanth ..S cell: 919167218969 mailto:email 3Asvstvpm@gmail.com sreekanth..sv@in.elster.com
On Apr 11, 2013 11:51 AM, Os ner Shillong <nerts_os@yahoo.in> wrote:
Dear Sir,

ind Attention: Sh Srikanth S , Sr Manager-M/s Elster

This has ref. to discussion we had yesterday in response to issues pertaining to Energy Meters supplied By M/s Elster to NER-
POWERGR D. Please look to the matter as described in the trailing email, as the problem is not yet sorted out.

Please note the following:

1.0 tis found that readings taken from Elster meters are not conforming to our requirement in case of Output format as required
for data processing & having some Softaware related issues.

2.0 From Misa Site it is also reported that some DCDs are not working. Either data is not taken fro meter or power is not up even
after proper charging.

3.0 Further, some meters taken for testing status/report of which is yet to be intimated.

Under the above circumstances, it is requested that M/s Elster representative may visit our office- Shillong & Misa site(joint
inspection) to sort out the issues all at a time.

t is very unfortunate that at inception of supply,installation, data processsing, we are encountering the above issues

related to Elster-make meters. ope , Sir, you will take all necessary action to sort out all issues as pertainming at the earliest
possible so that scope of LOA/TOC is completed

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9abe14&view=pt&qg=Princeton 40in.elster.com&search=query&th=13e1c9b4939d0322&sim|=13e1c9b4939d0322&sim|=13e1cc3e57b01d60
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Regards & Best Wishes.

——
R R eart et hi g ;1

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

---------- Forwarded message ----------From: Sheikh Shadruddin <shadru786@gmail.com> Date: Thu, Apr 11, 2013 at 10:55

AMSubject: Re: Fwd: SEM DATA 400 B RN AT SSTo: princeton@in.elster.com <Princeton@in.elster.com> Cc: Rajib
Sutradhar <rajib_1965@yahoo.com>, babulroy2010@yahoo.com <babulroy2010@yahoo.com>

Sir,
Please find attached the NPC file of SEM 8645 & 8646 showing data for the period 28/03/13 to 06/04/13.
Following discrepancy detected in the NPC file -

1. alues for Cumulative Active / Reactive energy for first four days are same even though energy was recorded in various time
blocks.

2. Day energy total figure is not matching with sum of blockwise energy for 96 blocks (pl. see attached file).

3. As per header of meter 8645, data available from 0000 RS of 28-03-13 to 1000 RS of 06-04-13, but actually it is available
upto 09:15 hrs only

4. Errorin eader for meter 8646 - the first line is missing.
On Wed, Apr 10, 2013 at 5:51 PM, <Princeton@in.elster.com> wrote:
Dear Sir,
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With the reference to our telecon, have here with enclosed the supporting files.

Thanks & Regards

A.Princeton

From: Sheikh Shadruddin <shadru786@gmail.com>

To: sreekanth.sv <sreekanth.sv@in.elster.com>

Cc: Anil.Deshpande@in.elster.com, mck1789@gmail.com, princeton@in.elster.com <Princeton@in.elster.com>
Date: 10/04/2013 05:33 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

Sir,

ou can contact me directly at this no. 94363-35380.

On Wed, Apr 10, 2013 at 5:23 PM, <sreekanth.sv@in.elster.com> wrote:
Dear Sir

We are analysing and the new version of software and patchfile will be sending to you

indly provide the contact No of the Enginerr who is doing the activity at your SLDC. We will take the PC through ONL NE
through Team iewer Software and solve the issue.

Best Regards,

SREE ANT .S

Regional Sales Manager

ELSTER METERNG P LTD., MUMBA ND A
Board : 91226757 9000

https://mail .google.com/mail/u/0/?ui=28&ik=2e6f9a6e14&view=pt&qg=Princeton 40in.elster.com&search=query&th=13e1c9b4939d0322&sim|=13e1c9b4939d0322&simI=13e1cc3e57b01d60 18/29



mailto:sreekanth.sv@in.elster.com
mailto:Princeton@in.elster.com
mailto:Anil.Deshpande@in.elster.com
http://sreekanth.sv/
mailto:mck1789@gmail.com
mailto:sreekanth.sv@in.elster.com
mailto:shadru786@gmail.com
http://sreekanth.sv/
mailto:princeton@in.elster.com

6/16/2015 Gmail - Re: PROBLEM N DATA PROCESS NG & READ NGS OF ELSTER METERS

Direct : 9122 6757 9025
Mobile : 91 9167218969
Fax : 91222880 8067
E-mail : sreekanth.sv@in.elster.com

From: Sheikh Shadruddin <shadru786@gmail.com>

To: sreekanth.sv <sreekanth.sv@in.elster.com>

Cc: mck1789@gmail.com, princeton@in.elster.com <Princeton@in.elster.com>, Anil. Deshpande@in.elster.com
Date: 04/10/2013 05:14 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

Sir,

have installed the patch and then converted the raw file to NPC.
Following issue remains unresolved -
1. 0 at the end of first line . This 0 should not exist.
2. No. of at various places in the npc file. These should not exist.
3. Single NPC file is not getting created for multiple raw files.
Please check at your end and confirm.
Sheikh Shadruddin

Chief Manager, MO
NERLDC
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On Wed, Apr 10, 2013 at 12:33 PM, <sreekanth.sv@in.elster.com> wrote:
Dear Sir

We really sorry for the inconvenience. Pls do as per the following procedure

Find the below link for NPC file conversion of RM3 file of Elster Meter

indly download the software from the below link and paste this exe file where GM M Software is already installed and run the
software from the same location

https://www.box.com/s/Ihfubs3wg5319t 4078

For assistance pls call our Engineer Mr. aran Mota, Cell: 07738076414
or Princeton cell No.07738076416

Best Regards,
SREE ANT .S
Regional Sales Manager

ELSTER METER NG P LTD., MUMBA ND A
Board : 91226757 9000

Direct : 91226757 9025

Mobile : 91 9167218969

Fax : 91222880 8067

E-mail : sreekanth.sv@in.elster.com

From: Sheikh Shadruddin <shadru786@gmail.com>

To: mck1789@gmail.com, sreekanth.sv <sreekanth.sv@in.elster.com>, princeton@in.elster.com <Princeton@in.elster.com>
Date: 04/10/2013 11:43 AM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
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Sir,
This is in continuation to the trailing mail.
Please convey the status - on resolving of errors in the NPC file.

Please note due to the errors in NPC file weekly data processing at NERLDC and installation new Elster make SEMs in
NER getting affected.

Regards.

S.Shadruddin
Chief Manager, MO, NERLDC

On Thu, Apr 4, 2013 at 7:05 PM, Sheikh Shadruddin <shadru786@gmail.com> wrote:
Sir,

The NPC file obtained after installing patch is attached.

Following error observed in the npc file -

1. 0 at the end of first line (WEE FROM 0000 RS OF 05-03-13 TO 1030 RS OF 14-03-13 0). This 0 should not exist.
2. No. of at various places in the npc file. These should not exist.

Would revert back after further checks.

Please check & rectify the above errors.

Regards

Sheikh Shadruddin
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Chief Manager, MO,
NERLDC

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Thu, Apr 4, 2013 at 6:19 PM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Sheikh Shadruddin <shadru786@gmail.com>

---------- Forwarded message ----------

From: karan mota <mck1789@amail.com>

Date: Thu, Apr 4, 2013 at 5:59 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS

To: NERLDC(Market Operation) <nerldc1@gmail.com>

Cc: sreekanth.sv <sreekanth.sv@in.elster.com>, princeton@in.elster.com <Princeton@in.elster.com>

Dear Sir
Find the below link for NPC file conversion of RM3 file of Elster Meter

indly download the software from the below link and paste this exe file where GM M Software is already installed and run the
software from the same location

https://www.box.com/s/Ihfubs3wg53I9t 4078

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

On Thu, Apr 4, 2013 at 4:28 PM, karan mota <mck1789@gmail.com> wrote:
Dear sir
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Cannot find the raw data rm3 file of the meter in the earlier mail

On Thu, Apr 4, 2013 at 4:12 PM, NERLDC(Market Operation) <nerldc1@gmail.com> wrote:
D/Sir,

The raw data of the elements are there in the starting attachment.

Regards.
(Babul Roy)

---------- Forwarded message ----------

From: karan mota <mck1789@gmail.com>

Date: Thu, Apr 4, 2013 at 4:02 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
To: NERLDC(Market Operation) <nerldc1@gmail.com>
Cc: sreekanth.sv <sreekanth.sv@in.elster.com>

Dear Sir

NPC file checking is under process for accurate evaluation
indly provide the raw .rm3 file of the meter

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

On Thu, Apr 4, 2013 at 3:35 PM, NERLDC(Market Operation) <nerldc1@gmail.com> wrote:
ind Attention : Mr. aran

Sir,
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On your request we are forwarding the Elster Make SEM raw as well text data for your further n/a at your end.
Thanks.

(Babul Roy)
Dy. Manager (MO)
NERLDC, Shillong

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Mon, Mar 18, 2013 at 10:08 AM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Sheikh Shadruddin <shadru786@gmail.com>

---------- Forwarded message ----------

From: NERLDC(Market Operation) <nerldc1@gmail.com>
Date: Fri, Mar 15, 2013 at 3:22 PM

Subject: Fwd: Fwd: SEM DATA 400 B RN ATSS

To: Os ner Shillong <nerts_os@yahoo.in>

Data structure error observed in npc file. Reading available upto 16-03-2013 (tomorrow s date). May please check.

---------- Forwarded message ----------

From: Os ner Shillong <nerts_os@yahoo.in>

Date: Fri, Mar 15, 2013 at 3:01 PM

Subject: Re: Fwd: SEM DATA 400 B RN ATSS
To: NERLDC(Market Operation) <nerldc1@gmail.com>

Dear Sir,
Please find attached processed data.
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Regards & Best Wishes.

M Madhavanand

Dy Manager (OS)

Power Grid Corporation Of ndia Limited.
R R eart et hi g

From: NERLDC(Market Operation) <nerldc1@gmail.com>

To: Os ner Shillong <nerts_os@yahoo.in>
Sent: Friday, 15 March 2013 2:43 PM
Subject: Fwd: SEM DATA 400

i datte ti a ager
ease i dtheatta h et r e essar a ti

B RN ATSS

Ba R
r arded essage
r WRR BR ergrid. r ihatss g ai.
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et B R
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ear sir
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Regards

. ar
gi eer B r ihat

er rid r rati dia td
stati B r ithat eghaa a

Regards
R ar et erati

Regards
NERLDC(Market Operation)

Regards
NERLDC(Market Operation)
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Regards
NERLDC(Market Operation)

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.

Regards
NERLDC(Market Operation)

Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.
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Regards

aran Mota
Service Engineer
Elster Metering Pvt Ltd

SA E TREES, SA E EART
Please do not print this email unless it is absolutely necessary.

Regards
NERLDC(Market Operation)

Sheikh Shadruddin

Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.

Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.
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Sheikh Shadruddin

This email has been spam and virus checked by Elster T Services.

Sheikh Shadruddin
-- Sheikh Shadruddin
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L]
Glﬂ i I Sheikh Shadruddin <shadru786@gmail.com>

Re: SEM data of Misa Sub-Station

10 messages

Rajib Sutradhar <rajib_1965@yahoo.com> Thu, Oct 24, 2013 at 3:16 PM
Reply-To: Rajib Sutradhar <rajib_1965@yahoo.com>

To: Princeton, <Princeton@elster.com>, Misa Sub station <nerts_misa@yahoo.in>, Os ner Shillong <nerts_os@yahoo.in>

Cc: Deshpande, Anil <Anil.Deshpande@elster.com>, Ajoy Patir <apatir@gmail.com>, NERLDC(Market Operation) <nerldc1@gmail.com>,
babulroy2010@yahoo.com <babulroy2010@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>

Dear all,

hope the requirement from meter supplier by data processing centre (RLDC,RPC) is very clear as per specs and numerous discussions.

. Weekly data collection via DCD or PC.

. Collection may be from one SEM or many SEMs at a time.

. Data transfer from DCD to PC.

. There should be one binary file during one transfer (may contain one or multiple meter data)

. That one binary file should be transferred to RLDC by e-mail.

. On conversion of the binary file through Elster software, text file will be created containing all data
. Data format of text file should be as per technical specs.

NO O~ WN =

Elster should saisfy these requirements.
Data from all installed Elster SEMs at Misa, Silchar etc should be ownloaded and above requirement demonstrated.

hope the requirement is clear. Please comply with these in co-ordination with POWERGR D, NERTS to the satisfaction of RLDC.
We are experiencing prolonged problems since installation which is undesirable.

With best regards.

Rajib Sutradhar,
NERLDC

Tel : 0364-2536930 (O)
Fax : 0364-2535717 (O)
Cell : 9436302714

On Thursday, 24 October 2013, 2:28, Princeton, <Princeton@elster.com> wrote:
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Dear Sir,

These files do not have 15 minutes data. ence have downloaded one meter data which has load survey data and converted NPC file which is showing all the
proper data. The same has been shown to Mr.Sinha and Mr. adilkar M SA Substation on 24/10/2013.

Thanks & Regards
A.Princeton

From: ER D Market Operation [nerldc1@gmail.com]

Sent: 23 October 2013 15:54:3

To: Misa Sub station Os ner Shillon rajib 19 5 babulroy2010@yahoo.com Princeton,
Subject: Re: SEM data o Misa Sub Station

NPC F LE OF DATA SENT FROM M SA (ELSTER METERS) S ATTAC ED.
ASUSUALT E EADER SOF99 NTAGE AS FOLLOWS -

WEE FROM 0000 RS OF 23-12-99 TO 2315 RS OF 01-01-00
NP-8599-A 00000.0 00000.0 00000.0 23-12-99

EADERE STSFORT EFRSTMETER ONL AND ALL ENERG READNGARES OWNG ERO ALUE.

S Shadruddin
MO/NERLDC

On Tue, Oct 22, 2013 at 4:30 PM, Misa Sub station <nerts_misa@yahoo.in> wrote:
Sir,
easee  sed here ith the data isa tati . Readi gsta e

Power Grid Corporation of ndia Ltd.
400/ 220 k Misa Sub-station

ill.: eluguri, P.O.: athiatoli
Dist.: Nagaon, Assam, P N : 782 427

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9%abe14&view=pt&qg=Princeton 40in.elster.com&search=query&th=141e9db65433a0a6&siml=141e9db65433a0a6&sim|=141ea429a161fc64&siml=141e€a655214c87d0&simI=141ee 2112
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Regards
NERLDC(Market Operation)

This email has been spam and virus checked by Elster T Services.

Princeton, <Princeton@elster.com> Thu, Oct 24, 2013 at 5:08 PM
To: Rajib Sutradhar <rajib_1965@yahoo.com>, Misa Sub station <nerts_misa@yahoo.in>, Os ner Shillong <nerts_os@yahoo.in>

Cc: Deshpande, Anil <Anil.Deshpande@elster.com>, Ajoy Patir <apatir@gmail.com>, NERLDC(Market Operation) <nerldc1@gmail.com>,
babulroy2010@yahoo.com <babulroy2010@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>

Dear Sir,

Today have demosntrated the following Points in 400 M SA Substation to Mr.Sinha and Mr. a arika.

1. Data downloading through CMR .

2. Data Downloading in PC through Optical Port.
3. Data Downloading in PC through Remote Port.
4. NPC File Creation for single meter.

5. NPC File Creation for Multiple meters.

Apart from Downloading, they have faced some problems in NPC File. have explained and sorted out their problem. Now they are able to create NPC file for
multiple meters.

esterday i met Mr.Powdel who has come from silchar and i was discussed about the Downloading and NPC Conversion. As per him, he is able to download the
Meter data and create NPC file without any problem. Regarding this, we have already discussed and explained the procedure to him.

https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9%abe14&view=pt&qg=Princeton 40in.elster.com&search=query&th=141e9db65433a0a6&siml=141e9db65433a0a6&sim|=141ea429a161fc64&siml=141e€a655214c87d0&simI=141ee 312
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Regarding NPC file format, have already demonstrated at PGC L, shilong and got the confirmation that NPC files are creating as per their requirement.

hope that i have completed all the works. owever i am enclosing the procedure for Data Downloading , File Transfer and NPC File Creation.

Thanks & Regards

A.Princeton

From: Rajib Sutradhar [rajib_1965@yahoo.com]

Sent: 24 October 2013 15:1 :09

To: Princeton, Misa Sub station Os ner Shillon
c: Deshpande, Anil Ajoy Patir ER D Market Operation babulroy2010@yahoo.com Sheikh Shadruddin
uoted text hidden

uoted text hidden

Procedure for downloading Meter Data and creating NPC File.doc
=27

Rajib Sutradhar <rajib_1965@yahoo.com> Thu, Oct 24, 2013 at 5:46 PM
Reply-To: Rajib Sutradhar <rajib_1965@yahoo.com>

To: Princeton, <Princeton@elster.com>, Misa Sub station <nerts_misa@yahoo.in>, Os ner Shillong <nerts_os@yahoo.in>

Cc: Deshpande, Anil <Anil.Deshpande@elster.com>, Ajoy Patir <apatir@gmail.com>, NERLDC(Market Operation) <nerldc1@gmail.com>,
babulroy2010@yahoo.com <babulroy2010@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>

Dear Sir,

As discussed, please do following :
https://mail.google.com/mail/u/0/?ui=28&ik=2e6f9%abe14&view=pt&qg=Princeton 40in.elster.com&search=query&th=141e9db65433a0a6&siml=141e9db65433a0a6&sim|=141ea429a161fc64&siml=141e€a655214c87d0&simI=141ee 4/12
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1. Creation of one binary file for multiple meters which is not happening now. This requirement was made clear during field testing of meters at Shillong.
2. nteroperability of DCD. Elster DCD should be able to collect L&T SEM data also.
These issues should be sorted out in presence of Elster personnel.

Rajib Sutradhar,
NERLDC

Tel : 0364-2536930 (O)
Fax : 0364-2535717 (O)
Cell : 9436302714

On Thursday, 24 October 2013, 4:38, Princeton, <Princeton@elster.com> wrote:
Dear Sir,

Today have demosntrated the following Points in 400 M SA Substation to Mr.Sinha and Mr. a arika.
1. Data downloading through CMR .

2. Data Downloading in PC through Optical Port.

3. Data Downloading in PC through Remote Port.

4. NPC File Creation for single meter.

5. NPC File Creation for Multiple meters.

Apart from Downloading, they have faced some problems in NPC File. have explained and sorted out their problem. Now they are able to create NPC file for
multiple meters.

esterday i met Mr.Powdel who has come from silchar and i was discussed about the Downloading and NPC Conversion. As per him, he is able to download the
Meter data and create NPC file without any problem. Regarding this, we have already discussed and explained the procedure to him.

Regarding NPC file format, have already demonstrated at PGC L, shilong and got the confirmation that NPC files are creating as per their requirement.
hope that i have completed all the works. owever i am enclosing the procedure for Data Downloading , File Transfer and NPC File Creation.

Thanks & Regards
A.Princeton

uoted text hidden
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Princeton, <Princeton@elster.com> Fri, Oct 25, 2013 at 1:34 PM
To: Rajib Sutradhar <rajib_1965@yahoo.com>, Misa Sub station <nerts_misa@yahoo.in>, Os ner Shillong <nerts_os@yahoo.in>

Cc: Deshpande, Anil <Anil.Deshpande@elster.com>, Ajoy Patir <apatir@gmail.com>, NERLDC(Market Operation) <nerldc1@gmail.com>,
babulroy2010@yahoo.com <babulroy2010@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>, S , Sreekanth <Sreekanth.S @elster.com>

Dear Sir,

For nteroperability, have demonstrated the interoperability at M SA Substation and MOM for the same has been enclosed here with.

For creation of Binary file, Now system is in place.i.e. Downloading, File Transfer and Creation of NPC File are working very fine as M SA and Silchar
Substation persons are able to download, file transfer and convert NPC file successfully. Moreover there is a single command for file transfer from CMR to PC
and after file transfer in PC, our NPC software will convert all the RM3 files into single NPC File.

ence i request you to release M CC to get our payment.

Thanks & Regards

A.Princeton

From: Rajib Sutradhar [rajib_1965@yahoo.com]
Sent: 24 October 2013 17:4 :49
uoted text hidden

uoted text hidden
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MOM__ nteroperability.PDF
~ 453

Rajib Sutradhar <rajib_1965@yahoo.com> Fri, Oct 25, 2013 at 2:14 PM
Reply-To: Rajib Sutradhar <rajib_1965@yahoo.com>

To: Princeton, <Princeton@elster.com>, Misa Sub station <nerts_misa@yahoo.in>, Os ner Shillong <nerts_os@yahoo.in>

Cc: Deshpande, Anil <Anil.Deshpande@elster.com>, Ajoy Patir <apatir@gmail.com>, NERLDC(Market Operation) <nerldc1@gmail.com>,
babulroy2010@yahoo.com <babulroy2010@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>, S , Sreekanth <Sreekanth.S @elster.com>, TS Singh
<tssingh4@rediffmail.com>

Dear Mr. Princeton,

Still you have not mentioned anything about creation of a single binary file on download of multiple SEM data from DCD to PC. ou must appreciate that there
are about 1200 SEMs in Northern Region and 2500 plus in Country. This is not the last supply for you, tomorrow Elster may supply SEM in a bigger Region. f
one binary file is created for one SEM, there would be 2500 binary files to be handled by RLDC every week total for the Country to be converted to text file.

Last time L&T also initially did not have this feature while they supplied NPLUS software. Then after some time, they supplied an upgraded version named
NPLUS and we can have one binary file for multiple meters.

f you have some difficulty now, we can agree to the present arrangement for now, but there has to be a clear and firm commitment to upgrade in a time bound
manner so that in future we can have our requirement. Also, it is not right to commit something and deviate in actual practice.

With best wishes.
Rajib Sutradhar,
NERLDC

Tel : 0364-2536930 (O)

Fax : 0364-2535717 (O)
Cell : 9436302714

On Friday, 25 October 2013, 1:04, Princeton, <Princeton@elster.com> wrote:
Dear Sir,

For nteroperability, have demonstrated the interoperability at M SA Substation and MOM for the same has been enclosed here with.
For creation of Binary file, Now system is in place.i.e. Downloading, File Transfer and Creation of NPC File are working very fine as M SA and Silchar
Substation persons are able to download, file transfer and convert NPC file successfully. Moreover there is a single command for file transfer from CMR to PC

and after file transfer in PC, our NPC software will convert all the RM3 files into single NPC File.

ence i request you to release M CC to get our payment.
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Thanks & Regards
A.Princeton

uoted text hidden

Princeton, <Princeton@elster.com> Fri, Nov 8, 2013 at 4:34 PM

To: Rajib Sutradhar <rajib_1965@yahoo.com>, Misa Sub station <nerts_misa@yahoo.in>, Os ner Shillong <nerts_os@yahoo.in>

Cc: Deshpande, Anil <Anil.Deshpande@elster.com>, Ajoy Patir <apatir@gmail.com>, NERLDC(Market Operation) <nerldc1@gmail.com>,
babulroy2010@yahoo.com <babulroy2010@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>, S , Sreekanth <Sreekanth.S @elster.com>, TS Singh

<tssingh4@rediffmail.com>
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princeton@in.elster.com

WWW.elster.com

From: Rajib Sutradhar [mailto:rajib_1965@yahoo.com]
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Sent: Friday, October 25, 2013 2:14 PM
To: Princeton, Misa Sub station Os ner Shillon
c: Deshpande, Anil Ajoy Patir ER D Market Operation babulroy2010@yahoo.com Sheikh Shadruddin S , Sreekanth TS Sin h

uoted text hidden

uoted text hidden

Rajib Sutradhar <rajib_1965@yahoo.com> Fri, Nov 8, 2013 at 8:23 PM
Reply-To: Rajib Sutradhar <rajib_1965@yahoo.com>

To: Princeton, <Princeton@elster.com>, Misa Sub station <nerts_misa@yahoo.in>, Os ner Shillong <nerts_os@yahoo.in>

Cc: Deshpande, Anil <Anil.Deshpande@elster.com>, Ajoy Patir <apatir@gmail.com>, NERLDC(Market Operation) <nerldc1@gmail.com>,
babulroy2010@yahoo.com <babulroy2010@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>, S , Sreekanth <Sreekanth.S @elster.com>, TS Singh
<tssingh4@rediffmail.com>

Dear Sir,

ow the number 500 has been arrived at is not clear.
f this is relaxation upto 500 nos. is allowed for each manufacturer, we may end up handling numerous files at meter data processing centre (RLDC) which would
not be easy as explained earlier.
At RLDC, such a condition may not be acceptable propostion. t is reterated that our requirement was made clear well in advance.

With Regards.

Rajib Sutradhar,

NERLDC

Tel : 0364-2536930 (O)

Fax : 0364-2535717 (O)

Cell : 9436302714
uoted text hidden

Princeton, <Princeton@elster.com> Mon, Nov 18, 2013 at 3:40 PM
To: Rajib Sutradhar <rajib_1965@yahoo.com>, Misa Sub station <nerts_misa@yahoo.in>, Os ner Shillong <nerts_os@yahoo.in>

Cc: Deshpande, Anil <Anil.Deshpande@elster.com>, Ajoy Patir <apatir@gmail.com>, NERLDC(Market Operation) <nerldc1@gmail.com>,
babulroy2010@yahoo.com <babulroy2010@yahoo.com>, Sheikh Shadruddin <shadru786@gmail.com>, S , Sreekanth <Sreekanth.S @elster.com>, TS Singh
<tssingh4@rediffmail.com>
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princeton@in.elster.com

WWW.elster.com

From: Rajib Sutradhar [mailto:rajib_1965@yahoo.com]
Sent: Friday, ovember 0 , 2013 :23 PM

uoted text hidden

uoted text hidden

Sheikh Shadruddin <shadru786@gmail.com> Fri, an 24, 2014 at 5:53 PM
To: fqganerts@gmail.com

Please go through the trail mail.

The issue of single file creation remains unresolved.
uoted text hidden

Sheikh Shadruddin

Sheikh Shadruddin <shadru786@gmail.com> Fri, an 24, 2014 at 6:24 PM
To: fqanerts <fqanerts@gmail.com>

uoted text hidden

Sheikh Shadruddin
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L]
Gl\_’l i I Sheikh Shadruddin <shadru786@gmail.com>
byC00gle

FW: Descripancy in Elster readings
5 messages

Tapash armakar <tapash.karmakar@otpcindia.in> Tue, Nov 4, 2014 at 4:20 PM
To: shadru786@gmail.com <shadru786@gmail.com>

Dear sir,

t has observed that after converting the RM3 file with NEW NPC software cumulative and block readings showing ero though some power has consumed during
this period. NPC file created through new and old softwaren RM3 attached herewith.

For information and necessary action pls.

Thanks & Regards

Tapash armakar

Assit. Manager(Electrical)

ONGC Tripura Power Company Ltd.

Palatana, Tripura,

Mobile : 09435239314

e-mail: tapash.karmakar@otpcindia.in Website: www.otpcindia.in

5 attachments

D 20141103163121 npc
D 20141103163126 npc
D BL -2(03-11-14).npc

D 20141 103114710.RM3
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D 20141103114744. RM3

Sheikh Shadruddin <shadru786@gmail.com> Tue, Nov 4, 2014 at 6:12 PM
To: princeton@in.elster.com <Princeton@in.elster.com>

uoted text hidden

Sheikh Shadruddin

5 attachments

D 20141103163121 npc
D 20141103163126 npc
D BL -2(03-11-14).npc

D 20141103114710 RM3

D 20141 103114744 RM3

Sheikh Shadruddin <shadru786@gmail.com> Tue, Dec 2, 2014 at 5:37 PM
To: princeton@in.elster.com <Princeton@in.elster.com>

---------- Forwarded message ----------

From: Tapash armakar <tapash.karmakar@otpcindia.in>
Date: Tue, Nov 4, 2014 at 4:20 PM

Subject: FW: Descripancy in Elster readings

To: shadru786@gmail.com <shadru786@gmail.com>

uoted text hidden
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Sheikh Shadruddin

5 attachments

D 20141103163121 npc

D 20141103163126 npc

D BL -2(03-11-14).npc

D 20141103114710 RM3

D 20141103114744 RM3
Princeton, <Princeton@elster.com>

To: Sheikh Shadruddin <shadru786@gmail.com>
Cc: Deshpande, Anil <Anil.Deshpande@elster.com>

Wed, Dec 3, 2014 at 10:22 PM

From : Sheikh Shadruddin [mailto:shadru786@gmail.com]
Sent: Tuesday, December 02, 2014 5:3 PM

To: Princeton,

Subject: F d: F : Descripancy in Elster readin s
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uoted text hidden

Sheikh Shadruddin <shadru786@gmail.com> Mon, May 18, 2015 at 10:52 AM
To: Rajib Sutradhar <rajib_1965@yahoo.com>

uoted text hidden

Sheikh Shadruddin

5 attachments

D 20141103163121 npc
D 20141103163126 npc
D BL -2(03-11-14).npc
D 20141103114710 RM3

D 20141 103114744 RM3
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AT FRATAT ATdA
INTER OFFICE MEMO

9% /From : GM, NERLDC |41 A/ To: GM(Comml.), NERTS

Tegst / Ref : STRTHTHH/TH.3/

s /Date : 09.04.2013

RAYG/Sub: TIY &  SEM related problems in NER

Kindly refer IOM vide Ref : NERLDC/MO/8374 dated 19.03.2013, intimating status

pertaining to SEM related problems in NER. Status as on date is given below :

1. Structure error of SEM reading downloaded from Elster meters : The problem is still

continuing and Elster meter reading cannot be used for computation. Because of seriousness
of the matter, NERLDC contacted M/S Elster through e-mail and it has been given to
understand that Elster is working on the meter software to rectify the problem. They have
mailed a patch to be installed in the software but still the software is giving error. The matter
is very serious and CTU needs to take-up strongly with the supplier for delivery of
meter/software not conforming to specification. Because of this, Elster meters cannot be
installed in new locations and there would be problem in case of malfunctioning of existing

meters. This issue may please be dealt with urgently.

2. Silchar-Dullaveherra and Silchar-Panchgram feeders : Error is continuing.

3. Negative polarity issue at Nirjuli end for Meters of two 132/33 kV ICTs ( Meter no. 5824
/ 5825) : Error is continuing.

4. Meter no. 5793 for Naharlagun feeder is showing inaccurate reading since a long time :

Error is continuing.

L



_ Net bus check (sum of incoming and outgoing energy in a bus for a particular time

block should be close to zero) report of Dimapur is attached (Encl-6) where large

mismatch in_both 220 KV and 132 KV can be seen. 1CT-1 and ICT-2 are showing

readings in reverse direction (one import and other export) which needs to be checked.

Net bus check of Misa could not be done due to non-availability of SEM in ICT-2 which

mav be installed at the earliest : Errors still continuing.

It is also being seen that installation report is not submitted to NERLDC after installation of
new meter or replacement of existing one. This creates problem in data computation.
Recently, some modifications / installation has been done in Imphal, however NERLDC is
yet to get report even after nine days of the activity. Installation report may please be
submitted immediately in line with relevant CEA/CERC Regulations.

This is for your kind attention and needful action please.

c? 5/%7? |

('T.S. Singh))



